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The Pensions Regulator’s Professional Trustee
Description Policy
The Pensions Regulator has revised its definition of a professional trustee. It now defines a
“professional trustee” as a trustee, whether an individual or a company, who acts as a trustee
of the scheme in the course of the business of being a trustee.
The Regulator expects higher standards from professional trustees and will normally apply
higher penalties for those professional trustees who fail to meet their duties.
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Who is a professional trustee?
An individual or company who acts in the course of the business of being a trustee is considered to be a
professional trustee. That will be the case even if the trustee is not paid for being a trustee (e.g. acting pro
bono).
However, a member of a pension scheme , or an employee or director of a participating employer of the
scheme , who does not act, or offer to act, as a trustee in relation to an unrelated scheme, will not normally be
viewed as a professional trustee, even if they receive some form of financial remuneration for being a trustee.
Long standing trustees will not be viewed as professional trustees simply because of their long tenure in the
post. However, trustees representing or promoting themselves to one or more unrelated schemes as having
expertise in trustee matters in general will be seen as acting in the course of a business and therefore be
deemed to be professional trustees.
Once a trustee is a professional trustee in respect of one scheme then they will be considered to be a
professional trustee in respect of all their appointments.

Scheme Returns
Those appointing a trustee to a pension scheme are expected to understand whether a trustee meets the
definition of a professional trustee or not. Future scheme returns will require schemes to inform the Regulator
whether or not they believe a trustee to be a professional trustee. The classification in the scheme return is not
definitive, however, and the Regulator may take a contrary view.
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Independent Trustees
The terms “independent trustee” and “professional trustee” have different meanings. Whilst a professional
trustee is likely to also be an independent trustee this is not always the case. Moreover it is possible for an
independent trustee to be a lay trustee.

Comment
The Regulator’s revised definition of a professional trustee provides some clarity and is generally to be
welcomed. It is now clear that a typical member nominated trustees or typical employer selected trustees with
one appointment, even where they have been trustees for some time, are highly unlikely to be viewed as
professional trustees.

Authors
Gary Crockford, Technical Services Manager
Nikki Williams, Senior Technical Consultant
Produced by the Knowledge Resource Centre
The Knowledge Resource Centre is responsible for national multi-practice compliance consulting, analysis and publications,
government relations, research, surveys, training, and knowledge management. For more information, please contact your
consultant or call us on 0800 066 5433.
This publication is for information only and does not constitute legal advice; consult with legal, tax and other advisors before
applying this information to your specific situation.
Conduent HR Services is a trading name in the UK for Buck Consultants Limited (registered number 1615055), Buck Consultants (Administration &
Investment) Limited (registered number 1034719), and Buck Consultants (Healthcare) Limited (registered number 172919), which are private limited
liability companies registered in England and Wales. All have their registered office at 160 Queen Victoria Street, London EC4V 4AN. Buck
Consultants (Administration & Investment) Limited and Buck Consultants (Healthcare) Limited are authorised and regulated by the Financial Conduct
Authority.
© 2017 Conduent Business Services, LLC. All rights reserved. Conduent and Conduent Agile Star are trademarks of Conduent Business Services,
LLC in the United States and/or other countries. FYI® and For Your Information® are trademarks of Buck Consultants, LLC in the United States
and/or other countries.

2

